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Introduction  
  

The Impero Education Pro iOS application or EdPro app allows you to integrate 

your iOS devices with your Impero Education Pro network. Once setup and you 

can utilise many of the features found in Education Pro for Windows and Mac.  

In addition to the workstation features used to monitor and assist students 

using iOS devices within the classroom, the EdPro app also allows staff 

members to use an Impero Console directly from iOS.  

This Guide covers features available in both workstation and console mode.  

PLEASE NOTE: Impero is unable to view the screen of an iOS device unless the 

Impero application is the current active application.   

Workstation  

  

Once the iOS device has the Impero application installed and configured to 

connect to the Impero Server, you will be able to see the device listed from 

within the Impero Console. The computer name that appears will be the device 

name defined in the iOS settings and the Unique ID that appears in the EdPro 

app settings panel.  

 

    

Switch your Impero Console to the 'Live Thumbnail' view in order to view 

activity within the EdPro application only.  
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You can also select the iOS device and select the 'View/Control' window in 

order to view user activity within the EdPro app in a larger window along with 

additional functionality such as take screenshot or send message  

 
  

From both the 'Thumbnail View' and the 'View/Control' window you will be 

able to see all user activity within the EdPro app in real-time.   
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On the iOS device, you are able to launch the EdPro app by clicking on the 

Education Pro icon on your device.  

  

  

While the iOS device is in workstation mode, from the Impero Console you are 

able to broadcast to the device, send exams, send questions, assign tasks, send 

messages and initiate chat sessions with the device user. If you carry out any of 

these actions while the application is not active on the device, the user will see 

the action once the application is re-launched.   

  

    

Screenshot  

  

While your iOS device(s) are in workstation mode, you are able to take 

screenshots of the device screen from your Impero Console.   



 

© 2017 Impero Solutions Ltd   

Impero EdPro iOS Application User Guide  

6   

Select your iOS device(s) in the Console, and click on the 'Save Screenshot' 

option from the 'Screen' toolbar. A new window will open on your screen. You 

will see thumbnails of each of the screenshots you have taken on the left-hand 

side of this window. Click on the thumbnail on the left-hand side in order to 

view the screenshot on the right-hand side of the window.  

 
You can use the 'Save Current' and 'Save All' buttons in the top left of this 

window in order to save the screenshots locally to your machine.  

You are also able to take a screenshot of an individual iOS device when viewing 

the screen in the 'View/Control' window.  

  

  

    

Broadcast  

  

From your Impero Console, you have the ability to broadcast your screen to 

users on iOS device(s).   
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In order to do so, select your device in the Console, and click on 'Broadcast 

Screen'. You are then able to set up your broadcast using the 'Broadcast 

Options' window. Once your options are set, click on 'Begin'.   

You will then see a message saying that 'A broadcast is available Press here to 

see...' on the iOS device.  

Click on this in order to then view a list of available broadcasts. If there is more 

than one active broadcast, they will appear in this list. Click on the broadcast 

that you wish to view in order to begin watching the broadcast.  

  

  

You will then be able to watch the broadcast on the iOS device until you exit 

the application, or the Console user ends their broadcast. You can resize the 

broadcast that appears on the screen; make it smaller by pinching your fingers 

together on the screen, or moving your fingers apart to increase the size. You 

can also slide in all directions to focus on a different part of the broadcast.  

  

    

Exam Module  

  

You are able to deploy exam/lesson from your Impero Console to your iOS 

device, providing your exam/lesson contains only Essay/Multiple Choice 

question types.   



 

© 2017 Impero Solutions Ltd   

Impero EdPro iOS Application User Guide  

8   

Set up your exam in the Impero Console using the 'Exam Module' option from 

the 'Action' toolbar. Ensure your exam has only Essay and Multiple Choice 

question types. Once you have finished designing your exam, select your iOS 

device in the Impero Console, and then re-launch the Exam Module. From the 

'Exam Wizard' screen, click the 'Send Exam' link.   

The list of exams will now display, and if any of your exams contain only the 

accepted question types, it will be marked as 'iPad Compatible'.  

  

 

  

Select the exam, and click 'Send Exam'. You will then be asked to specify a 

folder in which your exam results will be saved.   

On the iOS device, you will then see a message telling you that a new exam is 

available. A number on the right-hand side of the message will tell you how 

many exams are currently available. Click on this message to then see a list of 

the available exams.  

  
  

You can also see on the right-hand side what time limit has been applied to the 

exam. If no limit is applied, it will read 'Unlimited'.  

Click on the exam that you wish to participate in. Your iOS device will then 

display the questions that are contained within the exam. From the question 
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view, click on the 'Answer' link in the top right-hand corner of the screen in 

order to answer your question.  

  

  

You can click on the 'Previous' and 'Next' links across the top of the screen in 

order to navigate between questions, or you can swipe left and right on your 

screen to move between questions.   

    

From the blue bar across the bottom of your screen, you are able to click 

'Close' in order to close the exam and return to your EdPro app screen; you can 

then return back to an in-progress exam at any time. Alternatively, you can 

click 'Finish' in order to end your participation in the exam. The time remaining 

in the exam is displayed in the centre of the blue bar.  
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Exam progress on the iOS device is reported back in real-time to the Impero 

Console user as normal  

  

  

    

Quick Question  

  

In order to send a 'Quick Question' to the iOS device, select the device in the 

Impero Console and click on the 'Quick Question' option from the 'Action' 

toolbar. Type in the question that you wish to send, and select the answer type 

that you wish to prompt for. Enter any answer options if applicable and click on 

the 'Send Question' button.  

The iOS user will then see a message saying that 'A question has been set'. The 

number next to this message will indicate how many  

Quick Questions are currently available to answer. Click on this message in 

order to see the questions that are currently available.  

 
Click on the question that you wish to answer which will open the question in 

an overlay window.  
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Click on the 'Answer' button in the top right-hand corner of this window in 

order to provide your answer, or swipe your screen to the right. You are then 

able to click on the answer that you wish to submit, or type in the answer 

depending on the answer type that has been requested. Once you have 

entered your answer, click on the 'Send' button in the top right-hand corner of 

the 

window.  

  

  

  

  

  

    

  

The answer 

you provide will then be reported back to the Impero Console user in the usual 

manner.  
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Assign Task  

  

You are able to assign a task, or set of tasks, from the Impero Console to the 

iOS device. Select the device in the Console, and click on 'Assign Task' from the 

'Action' toolbar. Create the task(s) that you wish to send to your users, and 

then click on 'Send Tasks'.  

You will then be notified of a new task being available on the EdPro app. The 

number to the right-hand side will tell you how many task sets have been sent. 

Click on this notification in order to see a list of the task sets that are available.  
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Select the task set that you wish to view, which will open an overlay window 

on your screen containing a list of the tasks in this task set.  

  

  

You can click on any of the tasks in order to view the full description of the 

selected task.  

 

You are able to mark that a task has been completed on either the task list 

window (by ticking the circle to the right of the task title) or the task 

description window (by ticking the circle in the bottom right-hand corner). Task 

progress is reported back to the Impero Console in the usual way.  
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Chat  

  

You can send Chat messages from your Impero Console to users on iOS 

devices. Select the device in the Console, along with any other users that you 

wish to involve in the chat forum. Click on 'Live Chat/Forum' from the 'Action' 

toolbar. Give the chat forum a title to then begin the chat session.  

You will then be notified of a new chat message on the iOS device.  

 

On the right-hand side of the notification you are able to see how many unread 

messages there currently are. Click on the notification in order to open the 

chat forum. You will then see a new window displaying all the chat messages 

currently in the forum, along with a text area above the messages into which 

you are able to enter text to participate in the forum.  
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To see a list of the other members of the current chat forum, click the 'User 

List' button in the top right-hand corner of the screen.  

 
  

Any messages that you respond with from your iOS device will appear in the 

chat forum on the screen of all other active participants.  
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Console  

  

You also have the ability to set up your iOS device as an Impero Console user. 

In order to do so, first locate the 'Unique ID' of your iOS device; this can be 

found either in the Impero Console under Computer in the main panel or by 

clicking on the  icon in the top right-hand corner of the EdPro app.  
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Once you have found the device Unique ID, launch your Impero Server, and 

navigate to the 'Console Access Rights' sub-tab under the 'Settings' tab.  

  

  

   

 Enter your Unique ID as a 'Computer' that has Console access.  
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Once this is in place, launch the EdPro app on your device; it will now launch as 

a Console user.  

 
From the Console screen, you can see live thumbnails of all the computers in 

the groups that the device has access to. Pinch your fingers together on the 
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screen in order to decrease the size of the thumbnails, or move your fingers 

apart on the screen in order to increase the thumbnail sizes.   

There are a number of other features that you are able to access from the 

Console.  

  

Groups  

  

Click on the 'Groups' button on the bottom right-hand corner of the Console 

screen in order to select another group that you have access to view.  

  

 

This list will contain only groups that the Unique ID you have entered into the 

Console Access Rights tab has access to view. Select from the list the group 

that you wish to view; you will then see only the live thumbnails for the 

computers within the selected group  

  

  

  

  

    

Actions  
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There are a number of actions that you can perform by clicking on the 'Actions' 

button in the bottom right-hand corner of the Console screen.  

 

Performing any of the actions from this menu will take effect on every 

computer within the group that you are currently viewing.   

  

  

  

  

    

Lock/Unlock Screen  
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Click on the 'Lock Screen' option from the 'Actions' menu in order to lock the 

screens of every computer within the currently selected group.  

  

  
  

  

Users will see the lock screen on their monitors now, and will not be able to 

carry out any action on their computer until you go to the 'Actions' menu and 

select 'Unlock Screen'.   

  

Disable/Enable Internet  
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You can disable web browsing on the selected group of computers by clicking 

the 'Disable Internet' option from the 'Actions' menu. Any user logged in on 

the selected group will then be unable to access any webpages; they will 

simply see a messaging saying  

'The Internet is disabled.'  

Note: This will take effect on different browsers based on whether or not you 

are using the Impero browser extensions. This is configured in the Impero 

Console.  

In order to allow access to web browsing again, select the 'Enable Internet' 

option from the 'Actions' menu.  
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Send Message  

  

You can send a message to the selected group of computers by clicking the 

'Send Message' option from the 'Actions' menu. This will open an overlay 

window on your screen into which you are able to type the message that you 

wish to send. Once you have entered the desired message, click on the 'Send' 

button in the top-right hand corner of the message window. The message will 

be delivered to all the computers within the selected group.  

 

  

  

  

    

Open Website/File  

  

You can automatically open a certain website or file from the Console. In order 

to do so, select the group for which you wish to open the website/file, and 
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select 'Open Website/File' from the 'Actions' menu. This will then display an 

overlay window on your screen.  

  

  

  

  

You can then type the website, filename (including full path) or application 

name into the first field.  

  

The following three fields allow you to elevate the privileges with which you 

wish to run the file, for example, if the file you are going to open is an 

executable that requires administrative privileges.   

    

   

  

Once you have entered the website/file that you wish to open, click on the 

'Run' button in the top right-hand corner of the overlay window, which will 

then open the specified website/file on every computer in the selected group.  
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End Session  

  

You can end the session of all the users in the currently selected group by 

clicking the 'End Session' option in the 'Actions' menu. This will then open an 

overlay window from which you can select how you wish to end the session.  
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Log off - This option will log all the currently active users off the operating 

system in the selected group.  

Restart - This option will restart the operating system of every computer in the 

selected group.  

Shut Down - This option will shut down every computer in the currently 

selected group.  

A further option allows you specify a delay time (in seconds) before this action 

is performed. Enter the amount of seconds that you wish to wait before 

logging  

off all the users, restarting all the computers or shutting down all the 

computers. Once this time is specified, click on the 'End' button.   
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If you have specified a time delay, any logged in user in the selected group will 

see a pop-up message counting down the time till the action is performed.   

 
   

  

    

Set Exam  

  

The EdPro app, when configured as a Console user, gives you the ability to 

create, edit and send exams to a group that you have access to. First, select the 

group to which you wish to send an exam, and then select the 'Set Exam' 

option from the 'Actions' menu. This will then open the 'Exam Menu' window 

on your screen.  

Click on the 'Create Exam' button in the bottom right-hand corner of the 

window in order to begin setting up a new exam.   
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In the new window, give your exam a 'Name' in the first available field, and use 

the slider bar in order to set up the exam duration. Slide to the right in order to 

increase the length of the exam, or to the left to decrease the time; you can 

see the length of the exam in brackets to the right-hand side of the slider bar.   

 

  

  

  

Once the exam properties are in place, you can add questions by clicking on 

the 'New Question' button at the bottom of the window. The 'Question' 

window will then display a text area into which you can type in your question 

text.   
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Once you have entered the question text, click on the 'Answer' button in the 

top right-hand corner of your screen.   

    

You are now able to set up the answer options that will display to the user. 

Click on the 'Question Type' in order to pick from the following options:  

 

Written - The exam participant will be required to provide a written answer. 

You can specify keywords that the participant needs to match in order to gain 

marks.  

Multi choice (single) - Image 17.2 - Question Types The exam participant will be 

required to pick one answer from a list of options that you specify.  
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Multi choice (many) - The exam participant will be required to pick multiple 

answers from a list of options that you specify.  

  

Once you have set the question type, click the 'Add Answer' button in the 

bottom right-hand corner of the screen. This will then open an overlay window 

into which you can enter an answer option or keyword, depending on your 

question type. Type in the answer option that you wish to add, and click on 

'Done'. Repeat the process to add more answers/keywords, up to a maximum 

of six.   

 

  

    

Click on the circle to the left-hand side of the answer(s) that you wish to mark 

as correct; they will then display with a tick to signify that this is the correct 

answer.  
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If you have specified a written question type, then all the keywords you add 

will be marked with a tick.  

  

  
With any question type, if you wish to remove any of the answers you have 

added, click and hold your finger on the answer until the option to 'Remove 

Answer?'  appears on the screen.  
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Once you have created all the questions you wish to have in your exam, click 

on the 'Save Exam' button in the bottom right-hand corner of the 'Exam 

Overview' screen. The exam will then be added to the list of available exams on 

your iOS device. From the exam menu, click on an exam in order to open a sub-

menu allowing a number of actions that you can perform on the exam.  

 
  

Send - Click this option to deploy the exam to all the members of the currently 

selected group.  

Edit - Click this option in order to edit the content of the selected exam.  

Delete - Click this option in order to delete the selected exam.  

Move Up - Click this option to move the selected exam higher in the list of 

available exams in the 'Exam Menu'.  

Move Down - Click this option to move the selected exam lower in the list of 

available exam in the 'Exam Menu'.  

Once you click 'Send', the exam will be deployed to all members of the group 

you have selected, opening in a new window on their screen. Meanwhile, you 

will be able to view live progress from the iOS device.  
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The live progress screen on the iOS device will display a list of the users that 

are currently participating in the exam. On the right hand side of the username 

you can see which question they are currently on and their current percentage 

mark.   

   

  

  

  

  

    

Click on any of the usernames in this list to see more detail on their progress in 

the exam.  
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Overview  

Exam - The name of the exam that the 

user is participating in.  

Duration - The length of the exam that 

the user is participating in.  

Status - Whether the exam is still in 

progress or complete. If the user has 

completed the exam, the overview 

section will display with a grey 

background.  

Percent Correct - The user’s current 

overall percentage mark based on the 

answers they have provided so far.  

Current Question - Which question in the 

exam the user is currently active on.  

Show - Click on this button to view all the questions in the exam and the 

answers that the participant has so far provided.  

Underneath the overview section, you will see an additional section for every 

question in the exam:  

Extract - The question text of this particular question.  

Type - Which question type this particular question is.  

Mark - What mark the participant has achieved in this question so far.  

Contribution - What percentage of the total exam mark this question 

contributes toward.  

Show - Click on this button to view this particular question and the answer that 

the participant has provided for it.  

  

    

Remote Control  
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When using the EdPro app as a Console user, you have the ability to remote 

control any computers that you have access to. In order to do so, first select 

the group in which the computer you want to control belongs. Once the group 

is selected, locate the computer that you wish to control and click on it. This 

will then display that computer screen in a new window on your device.  

 
  

By default, you are only viewing the computer and have no control of the 

screen.   

    

In order to take control of the user’s screen, click on the  icon in the top 

righthand corner of the screen. The icon will then display in blue  which 

signifies that you currently have control of that screen. You can now use your 

finger to control the mouse on the remote computer, and if you click into a 

text area, the device keyboard will appear allowing you to type.  
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There are a further five buttons at the bottom of the user view that you can 

press in order to perform certain actions:  

  

 Lock the internet on the remote computer. Any web browsing will then be 

disabled on the remote computer until you click this icon again to re-enable 

web browsing.  



 

© 2017 Impero Solutions Ltd   

Impero EdPro iOS Application User Guide  

3

7 

  

 Lock the screen of the remote computer. The computer will then display a 

locked screen message (which can be configured in the Impero Server) and any 

logged in user will be unable to access the computer until you click this icon 

again to unlock the screen.  

 Send a message to the remote computer. This will open an overlay window 

on your screen that allows you to type in the text that you wish to send. Click 

on the 'Send' button which will then open a pop-up window on the remote 

computer screen containing the text that you have entered.  

 Take a screenshot of the remote computer. The screenshot will be saved to 

the 'Photos' application on your iOS device.  

 Send a 'CTRL + ALT + DELETE' command to the remote computer.  

  

  

  

  

  

  

  

  

  

  

  

  

  

info@imperosoftware.com 

www.imperosoftware.co.uk 

www.imperosoftware.com  

http://www.imperosoftware.co.uk/
http://www.imperosoftware.co.uk/
http://www.imperosoftware.com/
http://www.imperosoftware.com/
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+44 (0) 1509 611341 UK 877-883-

4370 USA  

  

  


