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Introduction 
 

Currently Impero Education Pro only pulls the email address for logged in users 

on the ChromeOS platform. This can make identifying a user or users difficult. 

To alleviate this problem, we have added the ability to create a “FullNames.csv” 

that will provide the Full Name of the user directly into the Impero Cloud  

 

The following guide explains how to create a “FullNames.csv” file  
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CSV File 
 

A CSV file is needed to perform the override of full names and this must be 

created manually. Please find below the required name for the CSV file and its 

default location 

 

File name - FullNames.csv 

Location - C:\Program Files (x86)\Impero Solutions Ltd\Impero Server\Data 

 

(the location above is the default install location of Impero Server. If you have 

installed Impero Server to a different location then the CSV file must be placed 

in the data directory at that location) 

The 1st line of the CSV file must contain the following of the file won’t read 

Version=1 

The CSV file then needs to contain two values. The first is the username that the 

users logs into the device with and the second is the Full Name that you want 

Impero to display 

In the example above jbloggs23, cgoodsell17, and sfrost81 are usernames that 

students are using to login to devices. Joe Bloggs, Courtney Goodsell and 

Spencer Frost are the full names that will be displayed in Impero when these 

users are logged in. 



 

© 2019 Impero Solutions Ltd 

Impero Education Pro – Full Name Override for ChromeOS – May 2019 

 

4 

info@imperosoftware.com 

www.imperosoftware.co.uk 

www.imperosoftware.com 
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